
Report on Inadequate Customer Assistance 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Report on Inadequate Customer Assistance 

Dear [Recipient's Name], 

I am writing to report an issue regarding the level of customer assistance provided by our team. 

Over the past [insert time frame], we have received numerous complaints from customers 

regarding the lack of support and assistance during their interactions with our service 

department. 

Summary of Issues 

• Long wait times on customer service calls. 

• Lack of knowledgeable staff to address customer concerns. 

• Inconsistent information provided by various representatives. 

Impact 

This inadequate support has led to customer dissatisfaction, loss of loyalty, and potential revenue 

decline for our company. 

Recommendations 

To address these issues, I recommend the following actions: 

• Improve training programs for customer service staff. 

• Implement a better call routing system to reduce wait times. 

• Regularly review customer feedback to identify persistent issues. 

I believe these steps can significantly enhance our customer service and, in turn, improve 

customer satisfaction and retention. 

Thank you for your attention to this important matter. I look forward to discussing this further. 

Sincerely, 



[Your Name] 

[Your Title] 

[Your Contact Information] 


