Feedback on Service Experience

Date: [Insert Date]

Recipient Name: [Insert Recipient Name]

Company Name: [Insert Company Name]

Address: [Insert Company Address]

Dear [Recipient Name],

I hope this message finds you well. I am writing to express my dissatisfaction regarding a recent
experience | had with your service on [Insert Date of Experience]. Unfortunately, the service |

received did not meet the professional standards | expected from your company.

[Briefly describe the specific issue you encountered, e.g., long wait times, unhelpful staff, etc. Be
concise and clear about your experience.]

This experience was disappointing, and | believe it is necessary for you to address these concerns
to improve your overall service quality. | appreciate your attention to this matter and look
forward to your response regarding how you plan to rectify this issue.

Thank you for your time.

Sincerely,

[Your Name]

[Your Contact Information]



