
Customer Service Experience Feedback 

Date: [Insert Date] 

To: [Company Name] 

Attn: Customer Service Department 

Dear [Company Name] Customer Service Team, 

I am writing to express my disappointment with the level of service I received during my recent 

interaction with your team on [insert date of interaction]. As a loyal customer, I have always 

appreciated your brand's commitment to quality, which makes this experience particularly 

upsetting. 

During my attempt to resolve [briefly describe the issue], I encountered [describe the specific 

issues: unhelpfulness, delays, lack of follow-up, etc.]. Despite my efforts to communicate my 

concerns, I felt that my inquiries were not addressed adequately. 

It is disheartening to see a company with a good reputation fall short in its customer service. I 

believe that timely and effective communication is essential in maintaining customer satisfaction, 

and in this instance, I felt neglected. 

I hope you take this feedback seriously and consider improving your customer service protocols 

to enhance the experience for future customers. Thank you for your attention to this matter, and I 

look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


