Objection to Subpar Packaging Materials

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Recipient's Name]
[Recipient's Title]
[Company Name]
[Company Address]

[City, State, Zip Code]

Dear [Recipient's Name],

| am writing to formally express my objection regarding the use of subpar packaging materials in
your recent shipments. As a loyal customer, | have always appreciated the quality of your
products. However, the packaging used for my recent order [Order Number] has not met the
expected standards.

The materials used were flimsy and did not securely protect the items during transit, leading to
[describe any damage or issue caused]. This not only affects the integrity of the product but also
undermines customer trust in your brand.

| urge your team to reevaluate the packaging materials used for your products. Utilizing higher-
quality materials would enhance customer satisfaction and maintain the high standards your
company is known for.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,



[Your Name]



