
Inquiry on Packaging Safety Issues 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the safety measures and 

standards your company employs regarding the packaging of your products. As a concerned 

customer/partner, it is essential for me to understand the protocols in place to ensure the safety 

and compliance of your packaging materials. 

Specifically, I would like to know: 

• What materials are used in your packaging? 

• Are your packaging materials tested for safety and compliance with relevant regulations? 

• What measures are taken to prevent contamination during packaging? 

• How do you handle feedback or complaints regarding packaging safety? 

Your transparency in this matter would be greatly appreciated, as it will strengthen my 

confidence in your products. Thank you for addressing my inquiries. I look forward to your 

prompt response. 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Contact Information] 


