
Letter of Concern Regarding Insufficient 

Product Packaging 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to express my concern regarding the packaging of your products. I have recently 

purchased [Product Name] and noticed that the packaging is inadequate for ensuring the 

product's safety during transit. 

On several occasions, I have received items that were damaged upon arrival, which I believe 

could be prevented with better packaging materials. This not only affects customer satisfaction 

but also reflects on the quality of your brand. 

I appreciate your attention to this matter and hope you take steps to enhance the packaging 

standards for your products. Thank you for considering my feedback. 

Sincerely, 

[Your Name] 


