
Letter of Dissatisfaction Regarding Faulty 

Car Features 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Dealership/Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to formally express my dissatisfaction regarding several faulty features in my [Car 

Make and Model], purchased on [Purchase Date] from your dealership. 

Since the purchase, I have encountered the following issues: 

• [Description of Faulty Feature 1] 

• [Description of Faulty Feature 2] 

• [Description of Faulty Feature 3] 

Despite multiple attempts to resolve these issues through your service department, the problems 

persist, causing significant inconvenience and safety concerns. 

I kindly request that you take immediate action to address these faults and provide a solution, 

whether through repairs, replacement, or further assistance. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


