Letter of Objection to Misleading Warranty Representations

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Company Name
Company Address
City, State, Zip Code

Dear [Company Name / Customer Service Department],

I am writing to formally express my objection to the misleading warranty representations
regarding [product name] that | purchased on [purchase date]. Despite the assurances provided in
your promotional materials and warranty descriptions, | have experienced [describe the issue
with the product].

According to [specific warranty terms or representations], | was led to believe that [specific
claim made by the company]. However, my experience has proven otherwise, as [explain the
discrepancy].

As a consumer, | believe it is essential that companies uphold truthful communication regarding
product warranties. | would appreciate your immediate attention to this matter. | request that you
provide a resolution to this issue in a timely manner, which may include [possible resolutions
such as a full refund, replacement, or repair].

Thank you for addressing my concerns. | look forward to your prompt response.

Sincerely,
[Your Name]



