
Letter of Dissatisfaction Regarding Warranty 

Dishonesty 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction regarding the recent experience I had with 

your company's warranty service for [Product Name/Model]. Despite following the necessary 

protocols, my claim was unfairly denied under circumstances that clearly violate the warranty 

terms. 

[Briefly explain the situation, including the product details, warranty terms, and any 

communication you've had with the company.] 

It is disappointing to encounter such dishonesty regarding a service that is supposed to protect 

consumers. I expected a more transparent and responsible approach from [Company Name]. As a 

loyal customer, I believe I deserve a resolution to this issue. 

I kindly request that you reconsider my warranty claim and provide me with a satisfactory 

solution. I hope to hear back from you promptly to resolve this matter amicably. 

Thank you for your attention to this issue. 

Sincerely, 

[Your Name] 


