Dispute Letter Concerning False Warranty
Claims

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Recipient Name]
[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Recipient Name],

| am writing to formally dispute the warranty claim related to [Product Name/Model], with the
warranty claim number [Claim Number]. I believe that the claim has been processed incorrectly
due to [briefly explain the reason, e.g., "the product was functioning as intended" or "the damage
is not covered under the warranty terms"].

Attached to this letter are copies of documents supporting my position, including [list any
evidence, e.g., receipts, communications, warranty documents]. | believe that a thorough review
of these materials will clarify the situation.

| kindly request that you re-evaluate the warranty claim and provide a written response within
[time frame, e.g., 14 days]. | appreciate your prompt attention to this matter.

Thank you for addressing my concerns.

Sincerely,
[Your Name]



