Complaint Regarding Repeated Flight Delays

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Airline Name]

[Airline Address]

[City, State, Zip Code]

Dear Customer Service Manager,

I am writing to formally complain about the repeated delays | have experienced with [Airline
Name]. Over my past few flights, | have encountered significant delays that have caused me
considerable inconvenience and distress.

Specifically, my flight [Flight Number] from [Departure City] to [Destination City] on [Date]
was delayed by [Length of Delay]. Additionally, my flight [Flight Number] on [Date] faced a
similar issue. These delays have not only disrupted my travel plans but have also resulted in
missed connections and additional costs.

| understand that delays can occur for a variety of reasons; however, the frequency and duration
of these disruptions are unacceptable. | urge you to investigate these recurring issues and provide
feedback on how [Airline Name] plans to address them.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



