Complaint Letter About Missed Connections
Due to Delayed Flights

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Airline Name]
[Airline Address]

[City, State, Zip Code]
Dear Customer Service,

I am writing to formally complain about the inconvenience | experienced due to missed
connections arising from delayed flights on [insert date of travel].

My itinerary was as follows:

e Flight Number: [Flight Number]

o Departure: [Departure City] at [Departure Time]

o Arrival: [Arrival City] at [Scheduled Arrival Time]
Unfortunately, the departure of my flight was delayed by [insert duration of delay], resulting in
my missing my connecting flight to [Next Destination]. This disruption not only caused
significant stress but also led to additional expenses and an overnight stay.

| believe | am entitled to compensation for the inconvenience caused and request that you review
my case. | hope to hear back from you at your earliest convenience to discuss this matter further.

Thank you for your attention to this issue.
Sincerely,

[Your Name]



