
Grievance Letter Concerning False 

Advertising Claims 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Company Name/Contact Person], 

I am writing to formally raise a grievance regarding what I believe to be false advertising claims 

made by [Company Name]. On [specific date], I purchased [product/service] based on the 

advertisements claiming [specific claim]. However, my experience with the product/service has 

not aligned with the assertions made. 

Specifically, I have encountered the following discrepancies: [list specific issues and how they 

differ from the claims]. These experiences have not only caused me financial loss but have also 

led to significant disappointment. 

I am requesting that [Company Name] address this matter promptly. I would appreciate a written 

response detailing how you intend to resolve this issue, as well as any compensation or remedy 

you can provide. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


