Petition for Reduced Rate

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Company's Customer Service/Manager's Name],
| am writing to formally petition for a reduction in my service rate due to the troubling
experiences | have encountered with my services over the past [duration]. Despite my best
efforts to resolve these issues, they have persisted and affected my overall satisfaction.
Specifically, | have faced the following issues:

e Issue 1: [Brief description]

o Issue 2: [Brief description]

e Issue 3: [Brief description]

Given the ongoing difficulties, | believe a revised rate would be a fair reflection of the service
provided. | have always valued your services, and | hope we can reach an amicable resolution.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



