Complaint Letter Regarding Insufficient
Medical Response Protocols

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Recipient's Name

Title

Organization/Facility Name
Address

City, State, Zip Code

Dear [Recipient's Name],

I am writing to formally express my concerns regarding the inadequate medical response
protocols observed at [specific location or facility name]. On [specific date], | witnessed an
alarming situation where the responses to medical emergencies were insufficient and ultimately
detrimental to patient outcomes.

Specific instances include [describe specific incidents or cases where protocols failed, include
dates and relevant details]. These experiences have raised serious questions about the
preparedness and training of the staff as well as the overall emergency response procedures in
place.

| urge your organization to review and critically assess the current medical response protocols to
ensure that they align with industry standards and best practices. This is crucial not only for the
safety of patients but also for the confidence of the community in your facility's ability to
provide timely and effective medical care.

| appreciate your immediate attention to this critical matter and look forward to your prompt
response regarding steps that will be taken to address these concerns.

Sincerely,
[Your Name]



