Grievance Letter

Date: [Insert Date]

To,

[Restaurant Manager's Name]
[Restaurant Name]

[Restaurant Address]

Dear [Restaurant Manager's Name],

| hope this message finds you well. | am writing to express my concern regarding the cleanliness
of the dining environment at your restaurant during my recent visit on [Insert Date of Visit].

Unfortunately, I noticed several issues that affected my dining experience, including:

« Dirty tables and chairs

e Unclean floors

e Overflowing trash bins
| believe that maintaining a clean dining area is essential for both customer satisfaction and
health standards. | hope you will take this feedback seriously and implement necessary
improvements to enhance the dining experience for your patrons.

Thank you for your attention to this matter. | look forward to seeing positive changes on my next
visit.

Sincerely,
[Your Name]

[Your Contact Information]



