
Customer Complaint Letter 

Date: [Insert Date] 

To, 

[Manager's Name] 

[Restaurant's Name] 

[Restaurant's Address] 

Dear [Manager's Name], 

I am writing to express my dissatisfaction with the service I received at your restaurant on [insert 

date of visit]. I had high expectations based on your reputation, but unfortunately, my experience 

did not meet those expectations. 

Upon arrival, I noticed that the staff seemed overwhelmed and inattentive. It took an excessive 

amount of time for us to be seated and served. When our food finally arrived, it was not only late 

but also not prepared as requested. My order was incorrect, and the quality was underwhelming. 

I believe that customer service is paramount in the restaurant industry, and my experience was 

far from satisfactory. I hope you will take this feedback seriously and implement changes to 

enhance the customer experience. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


