
Letter of Protest Against Mishandling of 

Savings Account 

Date: [Insert Date] 

[Your Name] 

[Your Address] [City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Bank Name] 

[Bank Address] [City, State, Zip Code] 

Dear [Bank Manager's Name], 

I am writing to formally protest the mishandling of my savings account, account number [insert 

account number], which I have maintained with your bank since [insert account opening date]. 

On [insert date of incident], I noticed discrepancies in my account balance that did not align with 

my records. I have attempted to resolve this issue through the customer service department; 

however, my concerns have not been adequately addressed nor resolved. 

The unprofessional handling of my account has caused me significant distress, and I find it 

unacceptable that such errors can occur without proper explanation or corrective action. I expect 

a thorough investigation and prompt resolution of my account issues, as well as a written 

response detailing the findings and steps taken to remedy the situation. 

Thank you for addressing this matter at your earliest convenience. I look forward to your prompt 

response. 

Sincerely, 

[Your Name] 


