Feedback Regarding Unresponsive Bank
Support

To Whom It May Concern,

| am writing to express my dissatisfaction with the customer support services | have recently
experienced at [Bank Name].

On [insert date], | reached out to your support team regarding [briefly describe the issue].
Despite my attempts to seek assistance, I did not receive any response until [insert date], which
was disappointing and left my issue unresolved.

The lack of timely support has caused considerable inconvenience, and | believe that
enhancements to your support process are necessary to better serve your customers.

| hope my feedback will be taken into account, and | look forward to an improved service
experience in the future.

Thank you for your attention to this matter.
Sincerely,

[Your Name]
[Your Contact Information]



