
Feedback on Loan Assistance 

Date: [Insert Date] 

To: [Bank's Name] 

From: [Your Name] 

Subject: Feedback on Inadequate Bank Loan Assistance 

Dear [Bank Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with the loan assistance process at [Bank's Name]. 

Unfortunately, I found the assistance provided during my application for a loan to be inadequate. 

Specifically, I faced several challenges including: 

• Lack of clear communication about the required documentation. 

• Extended processing time without updates. 

• Insufficient guidance on loan terms and conditions. 

These issues not only delayed my application but also caused significant inconvenience. I would 

appreciate it if you could look into these matters and consider improving the assistance that 

clients receive during the loan application process. 

Thank you for taking the time to consider my feedback. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


