
Letter of Dissatisfaction with Online Banking 

Security Measures 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my concern and dissatisfaction regarding the current security measures in 

place for your online banking services. As a long-time customer, I have always prioritized the 

security of my financial information, and I feel that recent developments have left me feeling 

vulnerable. 

Despite the increasing number of cyber threats, I have noticed a lack of robust security protocols, 

including the absence of two-factor authentication and insufficient encryption standards. This 

situation is alarming, especially considering the sensitive nature of financial transactions. 

I urge you to reevaluate and enhance your online security measures to ensure the protection of 

your customers' sensitive information. A failure to address these issues may lead to potential 

breaches, resulting in significant financial and reputational damage. 

Thank you for your attention to this important matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


