
Consumer Notice of Overcharging 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Company Name], 

I am writing to bring to your attention an issue concerning my account ([Your Account 

Number]). I have noticed an overcharge on my recent bill dated [Insert Bill Date]. The total 

amount charged is [Insert Amount], which exceeds my regular monthly charge by [Insert Excess 

Amount]. 

This discrepancy has created a concern, and I kindly request a detailed explanation and a review 

of my account activity. Please provide information regarding this overcharging at your earliest 

convenience. It is important to me that this matter is resolved promptly. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


