
Complaint Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Complaint Regarding Train Cleanliness 

Dear [Recipient's Name], 

I am writing to express my concern regarding the cleanliness of the trains operated by [Company 

Name]. On several occasions, including my recent journey on [Date of Travel] on train number 

[Train Number], I have encountered unsatisfactory hygiene conditions. 

During my travel, I noticed that the seats and aisles were not cleaned properly, with litter and 

debris scattered throughout the carriage. This not only compromises the comfort of passengers 

but also raises health concerns. 

I believe that maintaining a clean environment is crucial for customer satisfaction and public 

health. I urge you to address this issue and implement more rigorous cleaning protocols to ensure 

a pleasant travel experience for all passengers. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


