Complaint About Safety Issues on Public
Buses

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Recipient Name]
[Title]

[Bus Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Recipient Name],

I am writing to formally express my concerns regarding the safety issues | have recently
experienced while using the public bus services operated by [Bus Company Name].

On [specific date], while traveling on bus number [bus number] along [route or location], |
encountered several safety hazards that pose significant risks to passengers. These include
[briefly describe the safety issues, e.g., overcrowding, malfunctioning doors, reckless driving,
etc.].

The safety of passengers should be the highest priority, and | believe immediate action is
necessary to address these issues. | urge your company to investigate this matter and implement
appropriate measures to ensure the safety and well-being of all passengers.

Thank you for your attention to this serious matter. I look forward to your prompt response.
Sincerely,

[Your Name]



