
Complaint Letter Regarding Rude 

Conductors 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding the rude conduct I experienced from one 

of your conductors while using public transport on [Insert Date] during [Insert Time]. 

During my journey on the [Insert Line/Bus Number] from [Starting Point] to [Destination], the 

conductor displayed unprofessional behavior by [Describe the specific actions or comments 

made by the conductor]. This interaction left me feeling uncomfortable and disrespected as a 

passenger. 

I believe that all passengers deserve to be treated with courtesy and respect, and such behavior 

should not be tolerated. I urge you to address this matter with your staff to ensure better service 

for all users of public transport. 

Thank you for taking the time to hear my concerns. I hope to see improvements in the 

professionalism of your conductors in the future. 

Sincerely, 

[Your Name] 


