
Request for Improvement in Internet Speed 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Internet Service Provider's Name] 

[Provider's Address] 

[City, State, Zip Code] 

Dear [Provider's Customer Service Manager], 

I am writing to formally request an improvement in the internet speed provided to my residence 

at the above address. I have been experiencing persistent issues with slow internet connectivity, 

which has significantly impacted my ability to work from home and attend online classes. 

Despite having subscribed to a plan that promises high-speed internet, I frequently encounter 

buffering, slow download and upload speeds, and disconnections during peak hours. I kindly ask 

that you investigate my account and improve the service provided. 

I appreciate your attention to this matter and look forward to your prompt response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


