
Notification of Frequent Internet Outages 

Date: [Insert Date] 

Dear [Recipient's Name], 

We are writing to inform you about the ongoing issues with our internet service. We have 

identified frequent outages that have been affecting service quality in your area. Our team is 

actively working to resolve these issues as quickly as possible. 

We understand the importance of reliable internet access and are committed to restoring service 

to normal levels. We appreciate your patience during this time. 

If you have any further questions or need assistance, please do not hesitate to contact us at [Insert 

Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


