
Inquiry About Internet Service Restoration 

Timeline 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to inquire about the timeline for the restoration 

of internet service at my residence located at [Your Address]. We have been experiencing 

service interruptions since [Date of Outage], and I would appreciate any updates regarding the 

status of the repairs. 

Understanding when the service will be restored is crucial for planning and daily activities. If 

possible, please provide information regarding the estimated time frame or any steps being taken 

to resolve the issues. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


