
Report on Unsatisfactory Seating 

Arrangements 

Date: [Insert Date] 

To: [Airline Name] Customer Service 

From: [Your Name] 

Subject: Feedback on Flight [Flight Number] - Seat Arrangement Issues 

Dear [Airline Customer Service], 

I am writing to formally report my dissatisfaction with the seating arrangements on my recent 

flight with [Airline Name] on [Flight Date] from [Departure City] to [Arrival City]. 

Firstly, upon boarding, I discovered that my reserved seat [Seat Number] was occupied, leading 

to confusion and delays as I attempted to resolve the situation with the cabin crew. Additionally, 

the seating configuration did not align with what was advertised during the booking process, 

causing further inconvenience. 

The discomfort was exacerbated by [mention any additional issues, such as insufficient legroom, 

issues with surrounding passengers, etc.]. Overall, this experience did not meet the standards I 

have come to expect from [Airline Name]. 

I kindly request that you review this situation to prevent similar occurrences in the future and 

consider compensating affected passengers for the inconvenience caused. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


