Inquiry Regarding Unaddressed Complaints
To Whom It May Concern,

I hope this message finds you well. I am writing to inquire about the status of several complaints
| submitted regarding my recent experiences with your airline.

On [insert dates of complaints], | filed complaints regarding [briefly describe the nature of the
complaints, e.g., flight delays, baggage issues, customer service]. Despite my efforts to resolve
these matters, | have yet to receive a response or resolution.

As a loyal customer, | value your airline's service and would greatly appreciate an update on the
actions taken towards addressing my concerns. If further information is required from my side, |
am more than willing to provide it.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Contact Information]
[Your Address]



