
Letter of Complaint Regarding Lost Luggage 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Airline Name] 

Customer Service Department 

[Airline Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to express my deep frustration regarding the mishandling of my luggage during my 

recent flight with [Airline Name] on [Flight Number] on [Flight Date]. 

Upon arrival at my destination, I was dismayed to find that my luggage was missing. I promptly 

reported the issue at the baggage claim, but after several days of waiting and following up, my 

luggage has still not been located. This experience has significantly impacted my travel plans, 

causing inconvenience and stress. 

I believe that as a valued customer, I deserve better service and resolution for this unfortunate 

situation. I request immediate updates on the status of my luggage and appropriate compensation 

for the expenses incurred due to this mishap. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


