Letter of Dissatisfaction Regarding Airline
Service

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, ZIP Code]
[Email Address]
[Phone Number]
Customer Service Department
[Airline Name]
[Airline Address]
[City, State, ZIP Code]
Dear Customer Service Team,
| am writing to express my dissatisfaction with a recent experience | had while traveling with
[Airline Name] on [Flight Number] on [Date of Flight]. Unfortunately, my expectations were not
met.
The issues | encountered include:
o [Describe Issue 1, e.g., Flight Delay]
e [Describe Issue 2, e.g., Poor Customer Service]

o [Describe Issue 3, e.g., Lost Baggage]

Given the circumstances, | believe compensation is warranted and would appreciate a resolution
to this matter. Please let me know how you plan to address these concerns.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



