
Letter of Concern Regarding Flight Delays 

and Cancellations 

Date: [Insert Date] 

To: [Airline Customer Service]  

Subject: Concern Regarding Recent Flight Delays and Cancellations 

Dear [Customer Service Team/Specific Name], 

I hope this message finds you well. I am writing to express my concern regarding the recent 

pattern of delays and cancellations experienced with [Airline Name] flights, specifically my 

flight [Flight Number] scheduled on [Date]. 

The repeated disruptions have significantly impacted my travel plans and caused considerable 

inconvenience. Furthermore, the lack of timely communication from your team during these 

incidents only exacerbates the situation. 

I understand that unforeseen circumstances can lead to such issues; however, I kindly urge your 

team to improve communication strategies and provide adequate support to affected passengers. 

Assurance regarding compensation or alternative travel arrangements would also be appreciated. 

Thank you for addressing this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


