
Grievance Letter Regarding Low-Quality 

Food 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

[Recipient Name] 

[Restaurant or Food Service Name] 

[Restaurant Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction with the quality of food I received during my 

recent visit to [Restaurant/Food Service Name] on [Date of the Visit]. 

During my visit, I ordered [specific dish or item], and unfortunately, it did not meet my 

expectations due to [specific reasons such as poor taste, undercooked, stale, etc.]. This 

experience has raised concerns about the standards of food quality that are being provided to 

customers. 

As a loyal customer, I believe it is important to bring this matter to your attention in hopes that 

you will address these quality control issues. High-quality food is paramount in maintaining 

customer satisfaction, and I hope my experience is taken seriously. 

I look forward to your prompt response regarding this matter. Thank you for your attention to 

this issue. 

Sincerely, 

[Your Name] 


