
Letter of Concern Regarding Food Quality 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Manager's Name] 

[Restaurant/Establishment Name] 

[Establishment Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to express my concern regarding the quality of food I experienced during my recent 

visit to [Restaurant/Establishment Name] on [Date of Visit]. Unfortunately, both the taste and 

freshness of the food did not meet the expectations set by your establishment. 

Specifically, I found that [describe the specific issues with the food, e.g., "the vegetables were 

not fresh, and the meat was overcooked"]. This experience was disappointing, especially 

considering the positive reviews I had heard about your restaurant. 

I believe that feedback is essential for improvement, and I hope this letter will contribute to 

enhancing food quality for future patrons. Thank you for your attention to this matter. I look 

forward to your response. 

Sincerely, 

[Your Name] 


