
Urgent Complaint Letter Regarding Unsafe Utility 

Conditions 

Date: [Insert Date] 

To: [Utility Company's Name] 

Address: [Utility Company's Address] 

Dear [Recipient's Name or Customer Service], 

I am writing to urgently bring to your attention the unsafe utility conditions that have been 

observed at [specific location, e.g., "the intersection of Main St. and Second Ave."]. I believe 

that these conditions pose a significant risk to public safety. 

Specifically, [describe the unsafe condition, e.g., "the exposed cables and insufficient lighting at 

night have created a hazardous environment for pedestrians and motorists alike."]. I have 

witnessed several near-accidents and am concerned for the safety of residents and visitors in our 

community. 

I kindly urge you to take immediate action to rectify these safety issues. Failure to address these 

concerns promptly may result in severe injuries or accidents, as well as potential liabilities for 

your company. 

Thank you for your attention to this urgent matter. I look forward to your prompt response and 

the necessary actions that will be taken to resolve these conditions. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


