Feedback on Unresolved Billing Problems

Date: [Insert Date]
To: [Insert Recipient Name]
From: [Insert Your Name]
Subject: Feedback on Unresolved Billing Issues
Dear [Recipient Name],
| am writing to express my concerns regarding the ongoing billing problems that | have
encountered with my account. Despite my previous attempts to resolve these issues, there has
been no satisfactory resolution as of yet.
The specific issues | am facing include:

e [lIssue 1: Description]

e [lIssue 2: Description]

e [lIssue 3: Description]
These matters have caused significant inconvenience and | would appreciate your prompt
attention to this situation. 1 kindly request a detailed update on the status of the resolution
process and any steps that will be taken to address these problems.
Thank you for your understanding and assistance. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]



