
We Value Your Feedback! 

Dear [Customer's Name], 

We hope you're enjoying your experience with our website. To continually improve our services, 

we would love to hear your feedback on the features you've used. 

Please take a moment to share your thoughts on the following: 

• What features do you find most useful? 

• Are there any features you would like to see added? 

• How would you rate the overall usability of our website? 

Your insights are invaluable to us, and as a token of our appreciation, you will receive a 

[discount/offer] for your feedback. 

Thank you for being a valued customer! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 


