
Customer Satisfaction Research Proposal 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

We are pleased to present our proposal for conducting a comprehensive customer satisfaction 

research study for [Company Name]. Given the ever-evolving market dynamics and customer 

expectations, understanding customer satisfaction is critical for sustaining competitive advantage 

and fostering loyalty. 

Our research aims to analyze customer perceptions, identify areas for improvement, and establish 

actionable insights that can enhance the overall customer experience. The proposed study will 

utilize a mix of qualitative and quantitative methodologies, including surveys, interviews, and 

focus groups, to ensure robust data collection. 

Research Objectives: 

• Assess current levels of customer satisfaction. 

• Identify key drivers of satisfaction and dissatisfaction. 

• Provide recommendations for enhancing customer experience. 

Proposed Timeline: 

The research is projected to take approximately [Insert Time Frame], commencing upon your 

approval. 

Budget Estimate: 

We estimate the total cost of the study to be [Insert Budget], which includes all research 

activities, analysis, and reporting. 



We believe that this research will provide invaluable insights to help [Company Name] better 

serve its customers and achieve its strategic objectives. We look forward to the opportunity to 

work together on this important initiative. 

Thank you for considering our proposal. Please feel free to reach out if you have any questions 

or would like to discuss this further. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Email] 

[Your Phone Number] 


