Service Level Agreement Proposal

Date: [Insert Date]

To:

[Client Name]

[Client Address]

[City, State, Zip]

Dear [Client Name],

We are pleased to present our proposal for a Service Level Agreement (SLA) tailored to meet the

needs of your telecommunications services. This agreement outlines our commitment to deliver
high-quality services, ensuring that your operational requirements are met effectively.

1. Objectives
The primary objectives of this SLA are to ensure:
o Reliable service delivery and uptime

o Timely response to service requests
e Clear communication and problem resolution

2. Scope of Services

Our telecommunications services include:
« Voice and Data Services

o Network Maintenance and Support
o Customer Service Assistance

3. Performance Metrics
We will monitor and report on the following KPlIs:
e Network Availability: 99.9%

« Response Time to Incidents: within 2 hours
o Resolution Time for Issues: within 24 hours

4. Reporting



Performance reports will be shared monthly and will include:
e Service uptime statistics

« Incident response and resolution logs
« Customer satisfaction metrics

5. Review and Amendments

This SLA will be reviewed bi-annually to ensure it meets the evolving needs of your
organization.

We are confident that our SLA will provide the structure necessary to deliver exceptional
telecommunications services. We look forward to partnering with you to achieve your service
goals.

Please feel free to reach out if you have any questions or require further details.

Sincerely,

[Your Name]

[Your Title]

[Your Company]

[Your Contact Information]



