Service Level Agreement Proposal

Date: [Insert Date]

To:

[Recipient's Name]

[Recipient's Position]

[Company/Organization Name]

[Address]

Dear [Recipient's Name],

Subject: Proposal for Service Level Agreement for Healthcare Services

We are pleased to submit our proposal for a Service Level Agreement (SLA) pertaining to the
healthcare services we provide. Our organization is committed to delivering high-quality

healthcare solutions tailored to meet the specific needs of [Recipient's Company/Organization
Name].

Scope of Services

e [Service 1 Description]
e [Service 2 Description]
e [Service 3 Description]

Service Level Objectives

e Response Time: [Insert details]
e Auvailability: [Insert details]
o Performance Metrics: [Insert details]

Monitoring and Reporting

We will conduct regular reviews and provide comprehensive reports on the performance metrics
and service levels agreed upon.

Conclusion



We believe that this SLA proposal will foster a strong partnership between our organizations.
We look forward to the opportunity to work together and ensure the delivery of exceptional
healthcare services.

Thank you for considering our proposal. Please feel free to reach out for any clarifications or
discussions regarding this document.

Sincerely,

[Your Name]

[Your Position]

[Your Company/Organization Name]

[Your Contact Information]



