
Service Level Agreement Proposal 

Date: [Insert Date] 

[Customer's Name] 

[Customer's Title] 

[Customer's Company] 

[Customer's Address] 

[City, State, Zip Code] 

Dear [Customer's Name], 

We are pleased to present this Service Level Agreement (SLA) proposal tailored specifically for 

your customer support needs. Our goal is to ensure that you receive the highest level of service 

and support to enhance your operations. 

Scope of Services 

Our customer support services will include the following: 

• 24/7 Customer Support 

• Multi-channel Support (Phone, Email, Chat) 

• Dedicated Support Team 

Service Level Objectives 

We aim to meet the following service level objectives: 

• Response Time: [Insert response time] 

• Resolution Time: [Insert resolution time] 

• Customer Satisfaction: [Insert satisfaction rate] 

Reporting and Review 

We will provide monthly performance reports and conduct quarterly reviews to assess our 

service and make necessary adjustments. 

Pricing 



The total cost for these services will be [Insert pricing details]. 

We look forward to the opportunity to partner with you and enhance your customer support 

experience. Please feel free to reach out with any questions or to discuss this proposal further. 

Thank you for considering our proposal. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Phone Number] 

[Your Email Address] 


