
Proposal for Loyalty Program 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to propose the implementation of a loyalty 

program at [Company Name] that aims to enhance customer retention and increase sales. 

Program Goals 

• Increase customer retention by [XX]% 

• Boost average transaction value by [XX]% 

• Encourage repeat visits and purchases 

Program Structure 

The proposed loyalty program will consist of the following key features: 

• Earn [X] points for every dollar spent 

• Exclusive member discounts and offers 

• Birthday rewards and special promotions 

Expected Outcomes 

We anticipate that the loyalty program will lead to increased customer satisfaction and loyalty. It 

will not only enhance the shopping experience but also contribute to [Company Name]'s overall 

growth. 

Next Steps 

We would love the opportunity to discuss this proposal in further detail. Please let us know a 

convenient time for you to meet. 



Thank you for your consideration. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


