
Proposal for Online Store Loyalty Program 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Recipient's Company] 

[Recipient's Address] 

Dear [Recipient's Name], 

We are excited to present a proposal for a Loyalty Program that aims to enhance customer 

engagement and retention for [Recipient's Company]. Our goal is to create a mutually beneficial 

relationship between your brand and your customers that drives repeat purchases and increases 

overall sales. 

Program Overview 

The proposed Loyalty Program will offer the following benefits: 

• Reward points for every purchase made. 

• Exclusive discounts and promotions for loyal customers. 

• Special birthday rewards. 

• Referral bonuses for bringing in new customers. 

Implementation Timeline 

The implementation of the Loyalty Program can be completed in three phases over a span of 

[insert duration]. 

Projected Benefits 

We anticipate the following outcomes: 

• Increased customer retention by X%. 

• Boost in average order value by Y%. 

• Improved customer satisfaction and brand loyalty. 

Conclusion 



We believe that this Loyalty Program will significantly contribute to the growth of [Recipient's 

Company] and create a loyal customer base. We look forward to discussing this proposal in more 

detail and to any questions you may have. 

Thank you for considering our proposal. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


