
Loyalty Program Proposal 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Position] 

[Business Name] 

[Business Address] 

Dear [Recipient's Name], 

We are excited to present a proposal for a tailored loyalty program that can enhance customer 

retention and boost revenue for [Business Name]. This program aims to reward your guests with 

exclusive benefits, thereby fostering loyalty and repeated visits. 

Program Overview 

Our proposed loyalty program will include the following key features: 

• Points accumulation system for each stay. 

• Tiered rewards, offering escalating benefits based on customer loyalty. 

• Exclusive discounts and promotions for loyalty members. 

• Personalized experiences based on guest preferences. 

Benefits 

Implementing this loyalty program can provide significant advantages: 

• Increased customer retention rates. 

• Higher average spending per visit. 

• Enhanced customer engagement through targeted communication. 

Next Steps 

We would love to schedule a meeting to discuss this proposal further and explore how we can 

tailor this program to fit your specific needs. Please let us know your availability for a call or a 

face-to-face meeting. 

Thank you for considering this opportunity to enhance [Business Name]'s guest experience. We 

look forward to your positive response. 



Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


