
Loyalty Program Proposal 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Subject: Proposal for E-commerce Loyalty Program 

Dear [Recipient's Name], 

We are excited to propose a comprehensive Loyalty Program aimed at enhancing customer 

retention and engagement on your e-commerce platform. Our program has been designed to 

reward loyal customers, increase repeat purchases, and ultimately drive revenue growth. 

Key Features of the Loyalty Program: 

• Points System: Customers earn points for every purchase, which can be redeemed for 

discounts or exclusive offers. 

• Tiered Membership Levels: Gradual benefits increase as customers reach higher tiers, 

encouraging more spending. 

• Referral Bonuses: Existing customers can earn rewards by referring new customers to the 

platform. 

• Exclusive Promotions: Special deals and promotions for loyalty members to create a 

sense of exclusivity. 

Benefits to Your E-commerce Platform: 

• Increased Customer Retention: Loyalty programs are proven to keep customers coming 

back. 

• Higher Average Order Value: Customers are likely to spend more to reach reward 

thresholds. 

• Enhanced Customer Insights: Collect valuable data on purchasing behavior to tailor 

marketing efforts. 

We believe our Loyalty Program can significantly benefit [Company Name], and we would love 

the opportunity to discuss this proposal further. Please let us know a convenient time for you to 

meet or schedule a call. 



Thank you for considering our proposal. We look forward to your positive response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


