Proposal for Loyalty Program

Date: [Insert Date]

To: [Salon Owner's Name]

[Salon Name]

[Salon Address]

Dear [Salon Owner's Name],

| am writing to propose an exciting loyalty program for [Salon Name] that aims to enhance

customer retention and stimulate repeat business. In today's competitive beauty industry, creating
a strong bond with clients is essential for sustained growth.

Program Overview

We propose a tiered loyalty program that rewards clients based on their spending and frequency
of visits. Each tier will offer exclusive benefits, such as:

o Discounts on services

e Special promotions for members
o Exclusive access to events and workshops

Implementation Strategy

The program can be implemented via a user-friendly digital platform that allows clients to track
their points and rewards conveniently. We will also provide training for your staff to ensure
seamless integration into daily operations.

Expected Outcomes

With the implementation of this loyalty program, we anticipate:
e Increased customer retention rates
« Higher average transaction values
e Enhanced engagement with promotional offers

| believe this loyalty program will significantly contribute to [Salon Name]'s success. | look
forward to the opportunity to discuss this proposal in more detail.

Thank you for considering this initiative.



Sincerely,
[Your Name]
[Your Position]

[Your Contact Information]



