
Technical Helpdesk Support Proposal 

Date: [Insert Date] 

To: [Client's Name] 

[Client's Company] 

[Client's Address] 

Dear [Client's Name], 

We are pleased to submit our proposal for providing technical helpdesk support services to 

[Client's Company]. Our team is committed to delivering high-quality technical support and 

ensuring a seamless operating experience for your users. 

Scope of Services 

• 24/7 Technical Support 

• Software Installation and Configuration Assistance 

• System Troubleshooting and Resolution 

• User Training and Documentation 

• Regular Maintenance and Updates 

Our Approach 

We utilize a user-centric approach, focusing on quick response times and effective problem-

solving to enhance user satisfaction. 

Pricing 

Our pricing model is competitive, and we offer flexible packages that can be tailored to meet 

your specific needs. Please find the detailed pricing structure attached. 

Conclusion 

We look forward to the opportunity of working together and providing exceptional technical 

helpdesk support to [Client's Company]. Thank you for considering our proposal. 

Sincerely, 

[Your Name] 



[Your Title] 

[Your Company] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


