Software Support Contract Proposal

Date: [Insert Date]

To: [Client's Name]

[Client's Company Name]

[Client's Address]

[City, State, Zip Code]

Dear [Client's Name],

We are pleased to submit this proposal for software support services to [Client's Company

Name]. Our team is dedicated to providing you with the highest level of service, ensuring your
software operates smoothly and efficiently.

Scope of Services
24/7 Technical Support
Software Updates and Maintenance

« Training and Onboarding
e System Monitoring and Performance Optimization

Contract Duration
The proposed contract will be valid for a period of [Insert Duration].
Pricing

The total cost for the software support services will be [Insert Amount]. This includes all
services outlined above.

Terms and Conditions

[Insert any specific terms and conditions here.]

We look forward to the opportunity to work with you. Please feel free to contact us if you have
any questions or need further information.

Thank you for considering our proposal.



Sincerely,

[Your Name]

[Your Position]

[Your Company Name]

[Your Contact Information]



