
Remote Support Service Proposal 

Date: [Insert Date] 

To, 

[Client's Name] 

[Client's Address] 

[City, State, ZIP Code] 

Dear [Client's Name], 

We are pleased to present our proposal for remote support services tailored to meet the needs of 

[Client's Company Name]. Our goal is to provide you with efficient, effective, and reliable 

support solutions. 

Scope of Services 

• 24/7 Remote Technical Support 

• Software Installation and Troubleshooting 

• Network Monitoring and Management 

• Data Backup and Recovery Services 

Pricing Structure 

We offer competitive pricing plans based on your requirements, starting at [Insert Pricing 

Details]. 

Terms and Conditions 

All services are provided under our standard terms and conditions, which will be attached for 

your review. 

We are confident that our services will contribute to the success of your operations. Please feel 

free to contact us at [Your Contact Information] if you have any questions or require further 

clarification. 

Thank you for considering our proposal. We look forward to the opportunity to work together. 

Sincerely, 

[Your Name] 



[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


